
How to register on My Account

Sign-in page
• At the sign-in page, select Register 

under New Users.

HCA 50-001 (4/14)

CLICK
HERE

To keep your health information secure, 
you must register to use My Account. 
Here’s how: visit www.hca.wa.gov/pebb 
and select My Account. 

Complete your registration 
with these three simple steps: 
�Verify �Secure �Activate

 Verify
• Enter your last name, date of birth, 

and the last four digits of your 
Social Security number. 

• Select Verify My Information.

TIP: 
If you get stuck, try the 
Helpful Tips link.

TIP: 
You can always find 
help through the  
Registration Help link.
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My Account is an online tool that lets you access your 
Public Employees Benefits Board (PEBB) Program 
coverage information any time. My Account also lets 
you take important actions like:

• Changing plans during open enrollment

• Completing your surcharge attestation(s)  
(April 1 - May 15, 2014)

• Completing your wellness incentive attestation 
(April 1 - June 30, 2014)

Note: You must have current PEBB coverage to use My Account.



 Secure

 Activate

• Enter your email address in the 
first two boxes, create a password, 
and choose a security question 
and answer.

• Select Register Now.

• Enter the code shown in the box.
(The code is not case sensitive.).

• Select Submit.

Your account is now active, and you can log in any time as a returning subscriber with just your email and password.
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